
   

 

FAQs 
 

• Can I Send a Group Text?  No. The technology does not support group 
texts. 

• Should I send video or photos to 9-1-1?  Photos and video cannot be sent 
to 9-1-1 at this time. 

• What if I accidentally send a text to 9-1-1? Be sure to send a text indicating 
that you have made a mistake and there is no emergency to respond to.  
Answer any questions you are asked. Please note: any chronic misuse of 
9-1-1 is a punishable offense. 

• Will the 9-1-1 center know my exact location? Text to 9-1-1 location 
information is not equal to current voice call location technology. You will 
need you to type in your location.  

• What if I don’t receive a response from the PSAP?  If texting is unavailable, 
you should receive a system message indicating you should try to contact 
9-1-1 a different way. If you do not receive any response, chances are your 
initial text did not go through due to poor signal.   

Text to 9-1-1 is now available in 
Maine.  A 9-1-1 voice call is 
always the best way to get the 
help you need, but if you can’t, 
texting is your next best option. 
 

HOW IT WORKS: 
 

1. Open a text box on your phone and enter the numbers 911 in the 
“To” field. 

2. Type the location of your emergency and a brief description of 
why you need help. 

3. Push “send.” 
4. Respond to any questions to the best of your ability. 
5. Pay attention to any instructions the dispatcher is giving you and 

do your best to follow them. 
 
If you are driving, safely pull over the vehicle before texting! 


